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Enterprise Computing Solutions - Education Services

TRAINING OFFERING

You can reach us at:

Arrow Enterprise Computing Solutions Ltd, Part 1st Floor, Suite 1D/1, Central House, Otley Road, Harrogate, HG3 1UG

Email: educationteam.ecs.uk@arrow.com
Phone: 0870 251 1000
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Idira Privileged Access Manager SaaS Setup and
Manage

CODE:

PAN_EDU-IDIRA-PAMSSM

 LENGTH:

32 Hours (4 days)

 PRICE:

£3,000.00

Description

The Idira Privileged Access Management SaaS Set Up and Manage course is four days of instructor-led training (ILT) that will help
you to: 
• deploy and manage the PAM SaaS solution by understanding its unique system architecture and successfully installing the
relevant solution components
• onboard and manage passwords using bulk upload, discovery, and REST APIs, and enable secure access to critical infrastructure
assets using vaulted credentials 
• maintain and troubleshoot the environment by monitoring session recordings, auditing session commands, producing activity
reports, and using the knowledge base to resolve deployment problem

Objectives

Successful completion of this four-day, instructor-led course should enhance the student’s understanding of deploying,
administering, monitoring, and troubleshooting Idira PAM SaaS implementations.

The course includes hands-on experience deploying connector servers, managing credential vaulting and rotation, configuring
secure access to critical assets, and resolving setup issues in a lab environment.

Audience

Security engineers, deployment engineers, IT administrators, and technical support staff.

Prerequisites

Participants should have a solid foundation in basic networking concepts, Windows Server administration, and 
basic Linux administration. An internet connection and a browser supporting HTML5 are also required.

Programme

Course Modules: 
1 - Introduction 
2 - SaaS Infrastructure 
3 - Identity Management 
4 - Account Management 
5 - Safes 
6 - Platforms 
7 - Manual Onboarding 
8 - Discovery and Onboarding 
9 - Secure Session Management 
10 - Secure Infrastructure Access (SIA) 
11 - Workforce Password Management  
12 - Privileged Session Manager (PSM) 
13 - HTML5 Gateway 
14 - Privilege Access Workflows 
15 - Security Monitoring 
16 - Security Reporting 
17 - Threat Detection and Response  
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18 - Hardening 
19 - Connector Infrastructure 
20 - Troubleshooting

Follow on courses

The technical curriculum developed by Palo Alto Networks and delivered by Palo Alto Networks Authorized Training Partners
(ATPs) helps provide the knowledge and expertise you need to protect our digital way of life. Our trusted certifications validate your
knowledge of the Palo Alto Networks product portfolio and your ability to help prevent successful cyberattacks.

Session Dates

Date Location Time
Zone Language Type Guaranteed PRICE

15 Feb
2027

Virtual Training Class -
TP

GMT English Instructor Led
Online

£3,000.00

14 Jun
2027

Virtual Training Class -
TP

BST English Instructor Led
Online

£3,000.00

Additional Information

This training is also available as onsite training. Please contact us to find out more. 




