
Page 1 of 2

Enterprise Computing Solutions - Education Services

TRAINING OFFERING

You can reach us at:

Arrow ECS, Nidderdale House, Beckwith Knowle, Harrogate, HG3 1SA

Email: educationteam.ecs.uk@arrow.com
Phone: 0870 251 1000



Page 2 of 2

 

IBM Case Manager: Solution Deployment from
Design to Production (V5.3.2)

CODE:

ZL1_F2930

 LENGTH:

6 Hours (0.75 days)

 PRICE:

€780.00

Description

This course is designed to show you how to migrate and deploy Case Manager solutions from development to preproduction and
production. Participants use a system with two instances of IBM Case Manager to practice the skills that are required by solution
builders and administrators to migrate and deploy solutions from one environment to another.

Objectives

Describe the Case Manager solution deployment process Migrate and deploy basic Case Manager solutions FileNet Deployment
Manager essentials Migrate and deploy advanced Case Manager solutions

Audience

This course is for administrators, and solution builders who are involved in Case Manager solution deployment from one
environment to another.

Prerequisites

Experience processing cases in Case Client or F2900 IBM Case Manager Essentials (V5.3.2)
Experience building solutions with Case Builder or F2910 Build a Case Manager Solution (V5.3.2)
Experience applying security to solutions or F2920 Case Manager Security (V5.3.2)
Experience configuring IBM Content Navigator desktops or F270G IBM Content Navigator 2.0.3.6: Introduction

Programme

Unit 1 Solution deployment process overviewOverview of IBM Case Manager environmentsMigrating and deploying basic solutions
Migrating and deploying advanced solution applicationsWhat are the phases of solution deployment?
Unit 2 Migrate and deploy basic solutionsPrepare to migrate and deploy a basic solutionMigrate a basic solution
Stage and import a basic solutionDeploy a migrated basic solutionPost-deployment configurationVerify the solution deployment
Unit 3 Introduction to FileNet Deployment ManagerWhat is FileNet Deployment Manager?FileNet Deployment Manager basics
Deploying assets with FileNet Deployment ManagerUnit 4 Migrate and deploy advanced solutions
Prepare for advanced solution migration and deploymentExport other FileNet P8 assetsExport other IBM and external assets
Import other FileNet P8 assetsImport other IBM assets

Session Dates

On request. Please Contact Us

Additional Information

This training is also available as onsite training. Please contact us to find out more. 

https://edu.arrow.com/baltics/contact-us/?courseCode=ZL1_F2930&courseName=IBM+Case+Manager%3a+Solution+Deployment+from+Design+to+Production+(V5.3.2)



