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Introduction to IBM Cúram Social Program
Management 6.0.5 Functional Overview

CODE:

DURÉE:

PRIX H.T.:

ZL1_9D59

1 Jours

€95.00

Description
This self-paced course introduces the concept of Social Program Management (SPM), which is the industry segment that IBM
Cúram focuses on. IBM Cúram offers products that SPM agencies need to provide government-funded social, health, and other
services to citizens. The course provides a high-level summary of the IBM Cúram SPM Platform and the IBM Cúram Enterprise
Modules. The course describes the main components of the Cúram SPM Platform. It also describes the respective functions of the
Cúram Enterprise Modules. The course explains the SPM Platform and Enterprise Modules by describing their respective functions
in the context of the citizen and agency needs that they address.
If you are enrolling in a Self Paced Virtual Classroom or Web Based Training course, before you enroll, please review the SelfPaced Virtual Classes and Web-Based Training Classes on our Terms and Conditions page, as well as the system
requirements, to ensure that your system meets the minimum requirements for this course.
http://www.ibm.com/training/terms

Objectifs
Describe the IBM Cúram approach to SPM.
Recognize the main features of the IBM Cúram user interface.
Describe the participant management and case management functionality that the IBM SPM Platform provides.
Describe the financial management functionality that the IBM SPM Platform provides.
Provide a high-level overview of Cúram Intake.
Describe how to access Cúram documentation via the IBM Knowledge Center.
Provide a high-level overview of the Cúram Documentation Analysis tool and explain its purpose.
Identify the different components of Cúram Workflow and outline their roles.
Provide an overview of how communications are handled in Cúram.
List and describe the following IBM Cúram Enterprise Modules:
Cúram Universal Access
Cúram Verification Engine
Cúram Provider Management
Cúram Appeals
Cúram Social Enterprise Collaboration
Cúram Outcome Management
Cúram Evidence Broker
Cúram Business Intelligence and Analytics

Audience
This basic self-paced course provides learners with a high-level summary of the IBM Cúram SPM Platform and the Cúram
Enterprise Modules.

Prérequis
There are no prerequisites for this course.

Programme
The unique approach that IBM Cúram adopts to the requirements of SPM agencies and the needs of their clients.
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The main components of the IBM Cúram SPM Platform and how they meet agency requirements and citizen needs.
The respective features and functionality of the Cúram Enterprise Modules and how they meet the specific needs of citizens
and SPM agencies.

Informations supplémentaires
Prior to enrolling, IBM Employees must follow their Division/Department processes to obtain approval to attend this public training
class. Failure to follow Division/Department approval processes may result in the IBM Employee being personally responsible for
the class charges.
GBS practitioners that use the EViTA system for requesting external training should use that same process for this course. Go to the
EViTA site to start this process:
http://w3.ibm.com/services/gbs/evita/BCSVTEnrl.nsf
Once you enroll in a GTP class, you will receive a confirmation letter that should show:
The current GTP list price
The 20% discounted price available to IBMers. This is the price you will be invoiced for the class.

Dates de session
Sur demande. Merci de nous contacter

Informations
Complémentaires
Cette formation est également disponible sous forme de formation sur site. Veuillez nous contacter pour en savoir plus.
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