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Description

This web-based course provides high-level overviews of functional modules contained in the IBM Solution for Child Welfare. You
can also earn the following badge by successfully completing this course: IBM Child Welfare Solution: Level 2.

Cile
Provide high-level overviews of the modules provided by the IBM Solution for Child Welfare:

e Case Management

e Collaboration

e | egal

e Resource Management

Uréeno pro

The course is aimed at anyone who needs an introduction to the modules provided by the IBM Solution for Child Welfare, which
means that it has a mixed audience that includes the following roles: BA, consultant, developer, administrator, project manager,
offering manager, and tester.

Vstupni znalosti

N/A

Program

The modules that the IBM Solution for Child Welfare contains and the functionality that each one provides.
How the following IBM Child Welfare modules facilitate the work that Child Welfare organizations perform:

Case Management
Collaboration

Legal

]
]
L[]
e Resource Management

Terminy Skoleni
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