Enterprise Computing Solutions - Education Services

TRAINING OFFERING

Puoi raggiungerci qui
Arrow ECS Srl - Via Lancia 6/a - 39100 Bolzano

Email: training.ecs.it@arrow.com
Phone: +39 0471 099 134



CilriIx. ~ CEM-205: Manage Citrix Endpoint Management

CODE: LENGTH: PRICE:

CTX_CEM-205 24 Hours (3days)  €1,700.00

Description

Students will explore how to manage Citrix Endpoint Management in this three day course. Venture into the cloud as students learn
to manage devices, apps, and users. Students will learn how the architecture, management, and communication flow function with
Citrix Endpoint Management Service and how they can fit their organization’s needs. You will learn how to administer their Citrix
Endpoint Management environment and how to support your end users, as well as working with applications and securing a variety
of endpoints.

Objectives

How to manage a Citrix Endpoint Management implementation in a On-premises or cloud environment

How to perform common enterprise mobility management tasks and mobile application management
Understand the device enrollment process

How to perform monitoring, troubleshooting, and reporting on a Citrix Endpoint Management Enterprise solution

Audience
Built for IT Professionals interested in learning how to manage Citrix Endpoint Management on-premises or cloud environments
using leading practices. Potential students include Administrators and Implementers.

Prerequisites

o Microsoft Windows Server 2012 R2 or Windows Server 2008 R2 ,and Microsoft Windows 8.1 or Windows 7
¢ Mobile device operating systems, such as iOS and Android
¢ Network architecture and terminology

Programme
Module 1: Introduction to Citrix Endpoint

Citrix Endpoint Management Features

Citrix Clound and Citrix Endpoint Management

Citrix Endpoint Management User Experience and Security
Citrix Endpoint Managament Entitiments

Module 2: Citirix Endpoint Managment Architecture

Citrix Endpoint Management Prerequisites

Citrix Endpoint Management Server

Citrix Endpoint Management and Microsoft Intue
Apple APN'S and Google Firebase Cloud Messaging
MDX Architecture and Features

Module 3: Cloud Components

e Cloud Component Overview
e Onboarding Access
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e Cloud Connector and Cloud Resource location
¢ Cloud Migration
¢ Cloud Updates and Features

Module 4: Common Device Management Tasks

e Administrative Console Overview
e Delivery Groups
e Device Policies

Module 5: Device Enroliment

Enrollment Methods

iOS Device Enroliment
Android Device Enroliment
Windows 10 Enroliment
other devices

Module 6: Managing Device Security

e Security Policies
e Automated Actions
e Android Work

e ActiveSync Filtering
e Shared Devices

Module 7: Working with Apps

Application Integration

Citrix Endpoint Management Productivity Apps
Application Security with MDX

3rd Part Applications

Module 8: Integrating Citrix Content Collaboration
e Citrix Content Collaboration Overview
¢ Integrating Citrix Endpoint Management with Content Collaboration
e Content Collaboration Workflows
Module 9: Maintaining and Troubleshooting
¢ Maintaining Citrix Endpoint Management
¢ Maintaining Certificates
e Troubleshooting Citrix Gateway (formerly Netscaler Gateway)
e Troubleshooting Tools for Citrix Productivity Apps
e Firewall Issues
Module 10: Monitoring and Reporting

e Monitoring and Reporting of Devices
e Monitoring and Reporting of Citrix Content Collaboration

Follow on courses
Please contact us training.ecs.it@arrow.com

Test and Certification

Online assessment is provided at the end of the training.

Further Information

For any other information please contact training.ecs.it@arrow.com putting your contacts. You will be called back ASAP

Session Dates

Su richiesta. Contattaci al n.ro +39 0471 099134 oppure via mail a training.ecs.it@arrow.com
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https://edu.arrow.com/it/contattaci/?courseCode=CTX_CEM-205&courseName=CEM-205%3a+Manage+Citrix+Endpoint+Management++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++

Informazioni aggiuntive

Questa formazione & disponibile anche come formazione in loco. Per favore, contattaci per saperne di piu.
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